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Portal Accounts
The 'Portal'is where your customer accesses their certificates, assets & job history.
"Accounts’ enable users to access multiple customers from the same login.
This guide shows you how to set up an account within the portal.

1. On the main dashboard, click "Portal Accounts"

=] @ C(aliPro - Dashboard ©®
a

= Menu Q Search (& Engineer Calendar Certificates Jobs ‘Workshop Remote Systems

4%’ Regions

l B Job Management ik Customers [ £ settings l l @ Daily Report ] l [i::%] P({lal Ac%ums l
l @ Jobs & Machines [ 588 Users l l [B» Data Export ] l &3 Portal Users l
u" Assets [ a; Roles l (B Portal Content l

[ :g Worksheets [ E Portal Document Store

l
l
[ Schedule Management l
)
l

[ $$ Workshop Document Store

| |
| |
l ] l
[ B certificates l & l
l 8 l [ 9 Calibration Methods l
l B Prce Management l [ @ Test Equipment l
= | [= |

Contracts Notices

2. To add an account, click "+Add"
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3. Enter the name account. Then add the customers, by starting to type and a list of available customers
will appear.
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T1P! Take care when selecting which customers you wish to add to the portal account.

If you add the wrong customer you will be giving the portal users access to this
customer's certificates, which may result in a GDPR breach.

For further support please email support@calipro.co.uk or call the helpdesk.
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